Ha ocHoBy unaHa 196. 3akoHa O 3amnocfeHMMa Yy ayTOHOMHMM MOKpajuHama u
jeamHunuama nokanHe camoynpase ( ,Cn.rnacHuk PC" 6p. 21/2016 ) v unaHa 19. Oagnyke o
opraHu3aumju OnwTuHcke ynpase onwTuHe bop (,Cnyx6eHn nuct onwTunHe bop", 6poj
19/16-npeunwheH TekcT 1 13/17), HauyenHuk OnwTHUHCKE ynpase onwTuHe bop, AoHeo je

KOAEKC
MOHALUAHKA CNY)XXBEHUKA N HAMELUTEHUKA ONMWTUHCKE YNPABE OMNWTUHE
BOP
I.OCHOBHE OAPEQBE
Kopekc
YnaH 1.

Kopekc noHawara cnyxbeHnka n HamewTeHnka (y AarbeM TekcTy: Koaekc) je ckyn
npaBuaa MnoHawara Cny>x6eHnKa M HaMelwTeHuKa Koju cagpXu npodecMoHanHe n eTndke
CTaHdapfe 3a obaBrbame crybeHnx nocsoBa M OCTBapuBarbe KOMyHUKaUMje ca CTpaHKama,
Yy unby obesbehunBarba KBanuTeTa M AOCTYNHOCTM YCAyra, Kao M MoACTUUaky MoBepera Yy
WHTErpuTeT, HENPUCTPACHOCT M e(PUKACHOCT opraHa, Ciybu n opraHusaumnja OCHOBaHMX Of
OnwTunHe bop.

CTpaHke cy dusnyka n npasHa nuua 6e3 o63mpa Ha ApXXaB/baHCTBO M CEAMLUTE, Kao M
OopraHu, opraHusauuje v rpyne nvua koja ce obpahajy jeavHuum nokanHe camoynpase.

O6nacT npuMmeHe
YnaH 2.
MpaBuna osor Kogekca AyXHW Cy Oa NpuMemnsyjy ciyxb6eHuum M HaMewTeHuun vy
opraHuma, cnyxb6ama n opraHusauujama OnwTnHe Bop (y AarbeM TekcTy: cnyxbeHnum) Kkaga
obaBsbajy NocnoBse U3 CBOje HaaNeXXHOCTH.

Cepxa Kopekca
Ynan 3.

Cspxa osor Kogekca je:

e/1a YTBPAM CTaHAAPAE NIMYHOI U NPOodeCcnoHanHor

WHTErpuTeTa 1 NoHawama Kojux 6u Tpebano aa ce npuapkaeajy cnyxdéeHuum,

e/1a NOAPXN CNy>X6eHuKe y NoLToBaHYy
NpogecMoHanHNX N eTUYKNX ctaHaapaa,

e/1a YNO3Ha CTPaHKe O MPaBUIHOM HAYMHY NOCTyrNara
N noHawana cny>xbeHunka,

e/1a OMNPUHECE N3rpaaru nosepemna rpahaHa y
NoKanHy BNacT,

e /la JONPUHECe YCrnocTaB/bary edurKacHujer u
0AroBOpHUjer NocTynara cny>xbéeHuka.

YnaH 4.

Cen nojmoBu Koju cy y oBoM Koaekcy ynoTpebrbeHu y MyLWKOM rpamMaTMykoM poay
0byxBaTajy MyLLKM M XXEHCKM poj Nnua Ha Koja ce ogHoce.

II OCHOBHMU NPUHLUUIMN N NPABUJIA KOOAEKCA



3aKOHUTOCT U HENPUCTPACHOCT
YnaH 5.

Cnyx6eHuK je ay>xaH aa ce y obaB/barby CBOjUX MOCOBa MOHALLA 3aKOHUTO M Aa CBOja
AMCKpeumoHa osnawhera npuMersyje HenpucTpacHo.

Cnyx6eHnum nocebHo BoAe padyHa Aa oanyke Koje ce Tudy npasa, obase3a unm Ha
3aKOHY 3aCHOBaHWX WHTepeca CTpaHaka MMajy OCHOB Y 3aKOHY W Aa HWUXOB caapxaj byae
ycknaheH ca 3aKOHOM.

Cnyx6eHnum cy ay>KHU fa ce y3apxxasajy o4 6uno Koje caMoBOSbHE UK Apyre paake
Koja he HeonpaBAaHO YTMLATM Ha CTPaHKe WAM UM Ce HEeOCHOBaHO pAaje nosnawheHu
TpeTMaH.

Cnyx6eHnum ce y CBOM pajy HMKaga He PYKOBOAE JIMYHMM, MOPOAMYHWUM, HUTU
MOMUTUYKMM NPUTUCLIMMA U MOTUBMMA.

0O6jekTuBHOCT
YnaH 6.
Y cBOM pagy, cnyXb6eHuK je ayxxaH Aa y3Me y 063vp cBe peneBaHTHE YMHeHUUe 1 aa
CBaKy 04 HWX MPaBUIHO OLEHW Y OAHOCY Ha O4JIYKY, Kao W Aa U3y3Me CBe efleMeHTe Koju
HUCY Of 3Ha4aja 3a NpeaMeTHN Cyya;.

3abpaHa AMCKpMMUHaumje
YnaH 7.

Cnyx6ennun cy obaBesHM ga y CBakoj MpuanuM MNOWTyjy NPUHUMN jeaHaKoCTU
CTpaHaka npef 3aKoHOM, a nocebHO Kaja pelaBajy 0 3axTeBUMa CTpaHaka W AOHOCe OaJlyKe.

Cnyx6eHuum nNocTynajy jefAHako npema CBUM CTpaHKama Y UCTOj NpaBHOj M (PakTUYKOj
cuTyaumju.

Ykonuko gohe ao apyrauyuvjer nocrynara cnyxxbeHuka npema ogpeheHoj cTpaHum Hero
WTO je To yobuuajeHo, cnyxbeHuk je ay>kaH aa obpasnoxu TakBO NOCTynare peneBaHTHUM
pa3fnio3nMa KOHKPETHOr c/ly4aja.

Cnyx6eHuK je ay>xaH aa y OKBMpPY CBOjUX HaaNeXHOCTU oMoryhu ocTBapvBame npasa,
MOLWITOBame WHTErpuTeTa W AOCTOjaHCTBA CTpaHaka W apyrux cnyxbeHuka 6e3
AVCKpUMMHaUMje nnn nosnawhuearba No 6UN0 KOM OCHOBY, @ HapO4MTO MO OCHOBY MoOna,
pace, 6oje KOXe, ApPYLWTBEHOr nopekna, pohera, FeHeTCKUX CBOjCTaBa, KynType, je3uka,
BEPOMCMNOBECTN WNN  BepoBakba, MOMUTUYKOr WNW  APYror YyBepewa, [ApPXaB/baHCTBa,
NpUNagHoOCTX Hapoay WMAWM HauMOHANHOj MakbWHWM, MMOBHOP CTakba, MCUXMYKOT U (DU3NYKOT
WHBanuMauTeTa, CrapocHe p[obu, poaHOr WAEHTUTETa W CeKCyanHe opujeHTaumje,
34paBCTBEHOr CTama, bpayHor M mopoauyHor cratyca, ocyhuBaHOCTW, U3MYUKOr U3rneaa,
YNAHCTBa Y MOJIUTUYKUM, CUHAMKANHMM W OpYyrM OpraHu3auujamMa v ApyruMm CTBapHUM U
NPeTNoCTaB/bEHNM JIMYHUM CBOjCTBUMA.

3a6paHa 3noynortpebe un npekopauera cnyxb6eHnx osnawhemra
YnaHn 8.

Cnyx6eHnum cy ay>kiu aa osnawherba y CBOM pagy KOPUCTE UCKIbYYMBO Y CBPXE Koje
Cy yTBpheHe 3aKoHOM 1 ApyrnM oarosapajyhmm nponuncmma.

Mpu 06aB/bakby NPUBATHUX NMOCIOBA, CNYXXOEHNK HE CME KOPUCTUTH CrlyKbeHe o3Hake,
cnyxx6eHa oBnawhera unm ayToputeT pagHOr MecTa y JIOKasIHOj CaMOynpaBu.

Cnyx6eHuK je ay>xaH Aa y CBOM pafy UCK/byuMBO BpluM yBuA, nNpubaBrba u obpahyje
nogaTke O YMHEeHMLAMa O KojuMa ce Boau cnyxbeHa eBumaeHLMja, @ KOjuU Cy HEOMNXOAHW 3a
oAnyuYMnBaHe, OAHOCHO MOCTYMNak-E.



3awTnTa nogaTaka o JIMYHOCTU
YnaH 9.
Cnyx6eHunk Kkoju obpahyje nogaTke O JIMYHOCTM MOLWTYje CBE 3aKOHCKEe Mponuce u
Baxxehe cTaHaapae y norneay HuxoBe 3alTuTe.
Cnyx6eHnK nocebHO He KOpUCTU JIMYHE nodaTKe Yy CBpXe KOje HWUCY 3aKOHUTe, He
[A0CTaB/ba Ux HeosnawheHnm ocobama n He omMoryhaBa UM yBUA Y HUX.

Mpucrtyn nidopmaumjama oa jaBHor 3Hauyaja
Ynan 10.

Cnyx6eHuK ce CcTapa O MOLWTOBaky MpaBa Ha MpUCTYN MHdOpMauMjama of jaBHOr
3Hayaja Ha HaumH Koju 0be3behyje HajnoTnyHMje 1 HajedmKacHMje ocTBapuBare Tor Npasa, Yy
CKnagy ca 3aKOHOM KOju perynuiie npuctyn nHdopmaumjama of jaBHor 3Hadvaja M npasuanMa
KOja BaXke y opraHy, ciyx6éu nnv opraHnsaumijn.

Mpyxarwe nHpopmMmaumja o NOCTynKy
Ynan 11.

Cnyx6eHnum cy AyXHU fa CTpaHKaMma, Ha HUX0B 3axTeB, Aajy uHgopmaumje o
NOCTYNKY KOju ce KoA tux Boau. Cnyx6eHuk he ynyTUTu CTpaHKy Ha KOju HauvH MoXe Aa
N3BPLUN YBUA Y CTakbe NOCTYyKa.

Cnyx6eHuum cy ay>XHU fa CTpaHKaMma npyxe n nHgopmaumje o NpaBHUM pagrbama
Koje cTpaHke Tpeba aa npeays3My y UMby OCTBapuBaka CBOjUX rnpasa v obasesa. CnyxbeHunk
BOAW padvyHa Aa nHdopmaumje koje npyxa byay jacHe v pasyMsbmBe CTpaHLM.

Kapa cnyx6eHuk He cMe aa obenoaaHn nHgopmaumjy 36or heHe noeeprbuse
npupoae, Ay>XXaH je Aa HaBeae AaToj 3aMHTepeCcoBaHOj CTpaHLUM pasnore 360r KOjux Huje y
MoryRHOCTW aa joj noBepu HaBeaeHy MHgopmauujy.

AKO je ycMeHM 3axTeB CTpaHKe MNpeBuLLe CNIOXEH, ClyX6eHuK je aAyxXaH Aa nocaseTyje
CTpaHKy O TOMe Kako Aa (opMynuLLe CBOj 3aXTEB NMUCAHUM MyTEM.

YKOMMKO Ce 3axTeB Yy Be3n NOCTyrnka 0OAHOCK Ha NuUTarba 3a Koje oapeheHn cryXbeHnk
HMje HaanexaH, ynytuhe CTpaHKy Ha HagnexXHor cny>X6eHrka U Ha3HAYMTN HEroBO MME U Mo
MOryhCTBy KOHTaKT noaaTke.

Ucnpasmarbe nponycra
YnaH 12.

Y cnyvajy rpewke y pagy cnyxbeHuka Koja MMa HernoxesbaH yTuuaj Ha npasa uam
NHTepece CTpaHaka, CyX6eHuK je Ay>xaH Aa ynyTu NMUCMEHO M3BUH-EHE CTPaHUM U HACTOju
[a OTK/IOHW HeraTMBHe Mnocneauue npoy3poKOBAHE HErOBOM MPeLKkoM WTo je npe Moryhe,
Kao 1 aa obaBecTu CTpaHKy O npaBy Ha oarosapajyhe npaBHO Cpeactso M npurosop 36or
nponycra.

Pa3yMHM pok 3a goHOLWEHEe oaJlyKa
Ynan 13.

Cnyx6eHnum ce crtapajy Aa ce oaslyka no CBAKOM 3axXTeBy WM MPUroBOpYy AOHece Y
pa3syMHOM pokKy, 6e3 ognaramwa, a y CBakOM Cny4ajy HajkacHuje y 3akOHOM npeasvheHoM
poky. WCTO npaBuno npvMerbyje ce 3a OAroBope Ha Aonuce CTpaHaka MM OAroBope Ha
cnyxbeHe gonuce Kojuma cnyxbeHnum of NpPeTnoCTaB/bEHUX TpaXke ynyTCcTBa Yy norneay
MOCTYyrMKa KOju ce BOAM.



Ako 360r CnOXeHOCTVM MOCTynKa, OAHOCHO MUTama Koja Cy MOKpeHyTa, OANYKY Huje
mMoryhe [OOHEeTM y 3aKOHCKOM poKy, cnyxbeHuk he o ToMe 06aBeCTUTM CTpaHKy M CBOr
NPEeTNoCTaB/bLEHON, U NPeay3eTy CBe LWTO je NoTpebHOo Aa ce oaflyka AOHeCe WTO npe.

MoHawame cnyx6eHnka y jaBHMM HacTynuMma
YnaH 14.

Y cBuM obnmumMa jaBHMX HacTyna M AenoBarba Yy KojuMa MpeacTaB/ba jeanHuly
NoKanHe camoynpase, CNyX6eHWK je AykaH WM3HOCUTM CTaBOBe, Y CKiagy C MNponucuMma,
onawhernMa, CTpyYHUM 3HareM 1 Kogekcom.

MPUANKOM U3HOWeEHa CTPYYHUX WM JIMYHMX CTaBOBa, CNYy>X6eHUK na3n Ha yrnea
jeaMHuue nokanHe camyrnpase M NIMYHU yrneg U CMe M3HOCUTU CaMO UCTUHWUTE MOAATKeE,
CaApXXMHOM M TOHOM KOjUM Cce He Bpeha yrneg opraHa, ycTaHoBa, npeay3eha, Kao Hu
HMXOBMX MNPEeACTaBHMKA, @ Ha WMCTM HauMH MMa MOCTynaTM W Kaga je pey O JIMYHOM U
NOCNOBHOM Yyrneay Apyrux U3nNYKNX n NpaBHUX nmua.

MowToBawe APYrux U yuTUBOCT CNy)x6eHunka

YnaH 15.
CnyxbeHuun cy nayxHu pna ce MehycobHO M npema cTpaHkama onxode ca
NMOLUTOBAHEM. MpunnkoM KOMyHMKauMje ca cTpaHkama cnyxbeHuum Tpeba ga 6yay

YUYTUBM, NPUCTYNAYHN, Ta4HU K KOONEPaTUBHW.
MpunukoM oaroeaparsa Ha gonuce, y TenedoHCKMM pa3roBopmrMa U y Npenucum nytem
€IeKTPOHCKE nowTe, CNyXX6eHuK je ayxaH Aa 6yae wTo Buwe o4 NoMohu v aa npyxwu LWTo
ncupriHvje n npeunsHuje ogrosope.
Y npucyctBy CTpaHaka cnyx6eHvumMMa HUCY [03BO/bEHM NPUMBATHU TenedOHCKU
pasrosopu.

CraHaapa nocnoBHE KOMyHUKauuje
YnaH 16.

CraHgapa nocnoBHe KOMyHuKaumje nogpasyMeBa da ce Yy Hajkpahem moryhem poky
(HajkacHuje y poky oA 24 caTa) OAroBOpU Ha MOPYKY MPUMIbEHY pajHWM [daHuMa MyTeMm
€/1eKTPOHCKE nowTe.

YKONMKO je npumanal enekTpoHCKe MowTe OACyTaH, Mopa OuTM nocTaB/beEHO
obaBeluTerbe Ha eNeKTPOHCKO]j NOWTK O OACYCTBY Ca paAHOr MecTa ca UHdopMaumnjama Kome
ce Mory obpaTuTu CTpaHke unm cnyXO6eHuWun y XUTHUM cryyajeBuMa, a TOKOM OACYCTBa
npvMaoLa rnopyke.

Cnare nogHecKa/ponuca uiam eIeKTPOHCKe nowrte
Ynan 17.

Cnyx6eHuK je AyxaH Aa MpUIMKOM Crlakba MOoAHECKa MM Aonuca YBeK KOpUCTU
MEMOPaHAyM.

MoaHecak, OOMMC WNW ENEeKTPOHCKY MOowWTy noTpebHO je HacnoButnm Ha o0coby
(bmzmyko nuue) nnm dyHKUMjy, 0OGHOCHO MOCTIOBHO MMe NpUBpPEeaHOr ApYyLUTBa.

MNMoaHecak, AOMMC M €NEeKTPOHCKY MOLITY HEOMXOAHO je ypeaHo MNOTNMCaTh CBOjUM
MMEHOM, 3Batb€M M OCTa/IMM MOAALMMA 33 KOHTaKT.

MoaHecak, OoMMC wnyM enekTpoHcka nowTa Tpeba fga 6yade jacHe cagpXXuHe U
KOHUM3aH, a CTUN nucama Tpeba aa byae npunaroheH ocobu kojoj ce obpaha n y cknaay ca
TEMOM.



MpunvkoM npunpemMe noAHecka, [AonuMca WM EeneKkTPOHCKE MowTe MpoBEepUTH
npaBonuc 1 Ta4HOCT MHdOPMaUMja Koje ce HaBoze.

MowToBame pagHOr BpeMeHa
YnaHn 18.
3anocneHn cy Ay>XXHW Aa noLuTyjy NponucaHo pagHO BpeMe, Kao U Aa ce MpUIMKOM
Jonacka unu oanacka ca pagHor Mecta eBuAeHTUpajy Ha NponucaH HauuH.
Mays3a y TOKy pagHOr BpeMeHa je A03BO/beHa Y AOrOBOPEHOM BPEMEHCKOM MHTEpBany
y Tpajary oa 30 MuHyTa.
May3a He MoXxe BUTK Ha NOYETKY MM Ha Kpajy pagHOr BpeMeHa.

Huje n03Bo/bLEHO HANyLLTaHE paAHOr MECTA Y OKBMPY PaaHOr BpeMeHa 6e3 o406petha

PYKOBOAMOLLA UK 3aMOC/IEHOT KOjer pyKoBoAWMaL, OBNacTu.

Cnyx6eHnunma 6e3 NpeTXoAHE HajaBe M CarflacHOCTU MPETMOCTaB/beHOr, HUje
AOMYIITEH ynas3ak Yy pajHe npocTopuje opraHa, cnyx6e Wnu opraHu3auuje BaH pagHor
BpeMeHa.

CraHpapav oaeBatba Ha pafHOM MECTy
YnaH 19.

Cnyx6eHuk je ayxaH fga byae NpuknagHoO U ypeaHo OAEeBEH, MPUMEPEHO NOC/I0BMMaA
cnyxbeHnka, U Aa Ha Taj HauYMH He HapyllaBa yrnea jeavHuue NokKanHe camoyrnpase, HUTU
n3paxkaBa CBOjy NOMUTUYKY, BEPCKY WX APYrYy NIMYHY NpUNagHOCT Koja 6y Morna aa gosene y
CYMHY HEroBY HENPUCTPACHOCT U HEeYyTPasHOCT.

3anocneHn Tpeba Aa ce ofdeBajy y Cknagy ca 3axTeBMMa pagHMX MecTa U pagHuX
aKTMBHOCTM, @ OCHOBHM CTaHAAPA CBaKOAHEBHOI OAeBaHa jecTe ypeaHa u uncta oaeha.

Cnyxb6eHnka Koju je HenpuknagHoO OAeBEH, HernocpeaHn pykosoaunay he ynosopuTu
Ha obase3y nowToBara oBor Kogekca y norneay oaeBarba Ha pagHOM MecTy M Ha MoryhHocT
noKpeTara AMCLMINIIMHCKOT MNOCTYMKa Y cy4dajy noHoB/beHe nospeae Koaekca.

YpeaHoCT pagHUX npocropuja
Ynan 20.
PagHe npoctopuje cnyxbeHnka Mopajy butn uncte u ypegHe 0 4veMy Cnyxx6eHuum
BOAE payyHa CBe BpeMe TOKOM Tpajakba pagHOr BpeMeHa, Kao M MPUIMKOM HanylwTaha
UCTUX.

KoH3yMauuja xpaHe cnyX6eHrnKa U HAaMELITEHMKA 3aMnOCIEHMX Y YCIY)XHOM LIEHTpY je
[03BOJbEHA UCKIbYYMBO Y MPOCTOpUjaMa Koje Ccy oapeheHe 3a Te HaMeHe.

II NPUAPXABAKE OAPEAABA KOAEKCA U 3ABPLUHE OAPENBE

MpaBo npuTyx6e 360r kpwewa Koaekca
Ynan 21.

CrpaHka ce 36o0r noBpeae npasuna oBor Kogekca Moxe nputyx6oMm obpatntu
pyKOBOAMOLY oferberba, cyxbe nnmn HayenHuky OnwTuHCKE yrpase onwTtuHe bop (y aamem
TEKCTY: HAAJIeXHU pyKOBOAWNALL).

HaanexxHu pykosoaunay ayxaH je aa obasectn nogHocuoue nputyxbe o npeayseTum
pagrbama.



HaanexHu pykosoaunay CBOjuUM oaslykama, CTaBOBUMa, MULWLbeHUMa, nNpernopykama u
APYrMM aKTuUMa CTBapajy npakcy of 3Hadaja 3a npuMeHy osor Kopekca.

Mpahewe npuMmeHe Kopekca
YnaH 22.

HauenHuk OnwTUHCKe ynpase onwTuHe bop npatn u pa3MaTpa npumeHy Kogekca.

3a cnpoBoherwe oBor Kopekca oAroBOPpHM Cy PYyKOBOAMOUM OpPraHM3auMOHMX
jeavHuua.

Ykonuko npaheweM npuMeHe Kopekca oueHu fAa je To NOoTpebHO, HaanexHu
pykoBoaunay Moxe 3a npumeHy Kogekca nsagatn nocebHa ynyTcrsa.

M3BewTaj o npumeHn Kodekca UMHM CacTaBHW A€0 roAuliH-er M3BelTaja O paay
opraHa, cnyxb6e nnu opraHusauuje.

M3BewTaj cagpXu CTaTUCTMYKE MNOAATKE O YKYMHOM 6pojy MpUM/bEHUX MNPUroBopa
CTpaHaka Ha Kplere Kogekca, CTpyKTypu npurosopa no npasunuma ytepheHum Kogekcom,
MOKPEHYTUM WM OKOHYaHUM AMCLMIMIMHCKUM MOCTYNuuMa, U3peyeHrM MepaMa 3a Kpluewe
Kogekca v apyre ummeHuue M OKOSMIHOCTW 3a KOje PYKOBOAMOUM OpraHa, ciyxéou wnum
opraHu3auuMja cMaTpajy Aa cy oA 3Hadaja 3a npahere npumeHe Kogekca.

AvcunnnnHcka oaAroBopHOCT
YnaH 23.
MoBpene obaBe3a u3 osor Koagekca npeactas/bajy nakwy nospedy AY>XXHOCTU U3
pagHOr OAHOCa, YKO/IMKO Huje obyxsaheHa HEKOM of TeXxux nospeda pagHuUX AYyXXHOCTU
npeasuheHnx 3aKkoHOM Wn ApYrM NPOMMUCOM.

O6aBeluTaBare CTpaHaka u cnyxx6eHuka o npumeHu Koaekca
YnaH 24.

Tekct Kopgekca HayenHuk OMWTMHCKE ynpaBe MOCTaB/ba Ha WMHTEPHET CTpaHuum
OnwTunHe Bop, a y wTamMnaHoM 065MKy UCTUYE Ha OrnacHoj Tabnu u y AOBO/BHOM 6pojy
npyMepaka YMHW [OCTYNHWMM CTpaHKama Ha Apyrum oarosapajyhum mectuma (ycnyxHu
cepBuc rpahaHa, wantepcke cnyxbe, MecHe KaHuenapwvje n ap.).

HaanexHu pykosoaunal ynosHaje cse cnyxbeHuke ca cagpxvHoM Kopekca.

Ctyname Ha cHary
YnaH 25.
OBaj Kogekc ctyna Ha cHary ocMor gaHa oA AaHa objasrbmBarsa y ,CnyxbeHoM nucty"
onwTurHe bop.

bpoj:110-17/2017-111
Y bopy, 15.12. 2017.roguHe

OMLWTUHCKA YNPABA OMNWTUHE BOP

HAYEJTHUK,
JbybuHka Jenuh, c.p.






